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Marketers go 
wrong by chasing 
the algorithm 
but Google is 
chasing users.
 

Brighton SEO
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Talk To Your Customers
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I very frequently get 
the question: what’s 
going to change in the 
next 10 years?

2007

I almost never get the 
question: what’s not 
going to change in the 
next 10 years?

Jeff Bezos
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Marketing in 2032: about the customer
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I want to buy from a brand 
that treats its workers well
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Who has an Apple product?
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Who has some Nike stuff?
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Or has eaten at McDonald’s?
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The research can be 
designed to clearly 
elicit a socially 
desirable response.

Andrew Tenzer



     In 
      Out

Andrew Jarvis
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 Boot

 Trunk
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FAB Content
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600 watts 500 watts

Lightweight Stair mode

HEPA filter Bagless
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Features Advantages Benefits
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600 watts 500 watts

Lightweight Removes more 
allergens

HEPA filter Healthier 
family 

Features
Features

Advantages
Benefits
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600 watts

Lightweight 

HEPA filter

The new VAX 12345 
has 600 watts of 
suction, is 
lightweight and 
comes with a HEPA 
filter for just £99
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Features Advantages Benefits
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Feature:

Advantage:

Benefit:

500 watts

Removes more 
allergens

Healthier 
family 
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FeaturesBenefits Advantages
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Have a healthier and 
happier family by 
removing more 
illness-causing 
allergens from your 
carpets with our 500 
watts of suction 
Shark cleaner

500 watts

Removes more 
allergens

Healthier 
family 
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Don’t sell the steak,
sell the sizzle
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Burga £31.95 (on sale )

Amazon £5.94
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Watch your bark
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Don’t write, telegraph
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Say it with flowers
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Hat tip to https://marketingexamples.com/ 
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https://marketingexamples.com/
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Don’t ask if, ask which
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1) Don’t sell 
the steak, sell 
the sizzle
2) Watch your 
bark 
3) Don’t write, 
telegraph
4) Say it with 
flowers
5) Don’t ask 
if, ask which
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People. Don’t. Change.
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 Me
 Carrie Rose
 Jeff Bezos
 Andrew Tenzer
 Elmer Wheeler
 Ted Levitt
 Bill Bernbach
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1894
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Rooks County Record, KS



1922
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The Mulberry News, FL



1940
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Wisconsin State Journal, WI



1979
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The News Journal, NC



1999
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St Petersburg Times, FL
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Forbes, NJ



January 
2024
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